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How to Post a Response to a Story

Patient Opinion sends you an email alert when a story relevant to your subscription is published. This email includes a link to the story; click this link to view the story on the Patient Opinion website where you will be automatically logged in.

For security reasons, this will only happen when you click the link the first time, if you click the link again or pass it on to someone; you will need to manually log yourself in again by clicking “log in” in the top right.
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You can easily tell when you’re logged in as there will be a Yellow bar at the top of your screen.
 If you are struggling to post a response and the yellow bar isn’t there, this means you need to log in. 
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Once you have logged in and read the story, scroll down the page and underneath the story you will see a box that invites you to post “your reply” (shown below)                                          
                                                                                                                                                                  
  







If you feel that you need some guidance there are two useful links above the box, alternatively you can read our blogs about responding for tips and advice.

You can use the options in the top of the box to alter the text, add a link or photo and undo/redo.

After writing your response, you have 3 options to choose regarding whether your response stated you were planning to make a change relevant to the feedback in the story, of if you already have; select “we’ve made a change”.

[bookmark: _GoBack] If not leave it as the “not at the moment” option. Select wisely though, don’t choose “we’re planning a change” if this isn’t true.

Finally press “Send your response” and you’ll see the green tick below. If not, or if you have any other questions– give us a call!
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‘ Your reply:

‘Show me some guidance on responding and some responses people found helpful

B I % @ 9 C

‘Are you planning a change in response? (More about changes)

e

How would you like to sign your response?

Cally Bowman, Patient Opinion Subscriber Support, Tameside Hospital NHS Foundation Trust ¥

» Send your response
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@ Thanks Cally!

Thank you for your response. We will et you know as soon as it is published.
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our experiences of UK health services, good or bad.
our stories to the right people to make a difference.

» Information for professionals
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An independent site about your experiences of UK health services, good or bad.
We pass your stories to the right people to make a difference.
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Every voice matters
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