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Patient Opinion Scotland Learning Event
Tuesday 8th October – 10am – 4pm


Norton Park Conference Centre, Albion Street, Edinburgh

	From 09:30
	Coffee
	

	10:00 - 10:10
	Welcome & Aims of event
	Gina Alexander, Director, Patient Opinion Scotland

	10:10 - 10:30
	The Patient Opinion Story
	James Munro, Director of Research and Informatics, Patient Opinion

	10:30 - 10:50
	Patient Feedback – Why bother? Setting the national context
	Jason Leitch, Clinical Director, Quality Unit, Scottish Government

	10:50 – 11:10
	The Ayrshire & Arran Experience, so far!
	Craig White, Assistant Director (Healthcare Governance), NHS Ayrshire & Arran

	11.10 – 11.30
	Break
	

	11:30 - 11:50
	Stories – Education for All
	Dorothy Armstrong, Clinical Adviser, SPSO, Teaching Fellow, University of Edinburgh & Fiona Tevendale, Student Nurse

	11:50 - 12:20
	In our experience – making it real
	Discussion

	12:20 – 12:40
	Valuing Feedback
	Kerry Barker, Training Coordinator, SPSO

	12:40 - 1:40
	Lunch 
	

	1:40 – 2:00
	21st century engagement for improvement
	Pennie Taylor, Independent Health Journalist

	2.00 – 2:20
	Listening to and valuing ‘Patient Opinion’
	Louise Christie, Network Manager, Scottish Recovery Network

	2:20 - 2:30
	Questions
	

	2:30 – 3:30
	Patient opinion Café 
	Workshop leads

	3.30 – 3.45
	What’s new in PO
	James Munro

	4:00
	Event closes
	


Timings, other than finish time, are approximate!
Patient Opinion Café Sessions

You’ll hopefully have the opportunity to attend two of these highly practical sessions.    However, as we will run these on a “world café” format please feel free to move on when you feel you’ve obtained what you need from the session.

Please try not to overload the session.  If there are no chairs to sit on it means the session is at capacity!

	Effective responding 

This session will explore the most effective ways to respond to stories shared on Patient Opinion.  We’ll be sharing the PO gold standard!

We’ll be discussing examples of great responding and encouraging you to share your ideas, successes and concerns.

	Sarah &

Dorothy 

	Making the most of the Patient Opinion subscription

Are you making the best of the websites features?  This workshop will help you do just that!    Discover how to use Patient Opinion to help your organisation and your staff really engage with feedback.  

This will be of interest to all organisations whether or not you currently subscribe and if you are a third sector organisations looking to encourage feedback too.

 
	Ben

	Demonstrating Impact

Showing that you are listening to feedback and demonstrating when and how it’s had an impact on staff and services is so important for all public facing organisations.

Find out how you can show how people and their stories are making a difference across your organisations. 

	James & Jacki

	How to get even more feedback
Find out from us and each other about ways to increase your feedback, from widgets to ward posters!      We will discuss great ways to use internal and external communication mechanisms to make sure people know how to share their feedback, good and bad, to help improve health services

	Pennie & Natalie

	Patient Opinion Surgery
Pardon the pun!  No actual surgery performed here!  We’ll be covering the current position of Patient Opinion in Scotland, what to do about registering, subscribing and getting involved whether you are a health service or a third sector organisation.   Also, any random questions you have about Patient Opinion that you need an answer to – this is the place to be!
	Gina
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